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VoiceXML
3.3 BookService. java

Import java ia *;

Import javax. servlet. *;
Import javax. servlet. http.  *;
Public class BookSewice extends HttpServlet
{
public void Goget (HttpServletRequest req, HtipServlet Response res)
throws I0Exception, ServletException
{

printWriter out= res getWrter ();

out println ( “< 7 xml versionr=" 1 0 “ 7>");

out println ( “<Z 1 DOCTYPE vxml SYSTEM voicexml did>>");

out println ( “<vxml>”);

out println ( ¢ <fomr>");

out println (” <field name=" ask for-books” =>");

out println (” < promp> " );

out println (” we have childien, science books, which kind you need?");
out println (” < Jpompt>") ;

out println (” <filled name=""bookkind’ type=""letter ?” >");
out println (” < if cond=" book-kind=="children’ ” >");
out println (” < gotonext=""purchaseC children vxml” 7y
out println (” < elsel>” ) >

out println (” < if cond=" bookkind=" science’” > ");

out println (” < goto next=""purchaseScience. vxml” 7y
out println (” < elel> 7);

out println (” < goto next=""NoThiKind vxml ” >7);
out println (” < fie> 7Y

out println (” <if>7);

out println (” < [filled> " )3

out println (” < lfdd> 7Y

out printlh (* < Jfom> ”)s
out . println (7 << fyxmI> 7Y
}
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Combining Java and VoiceXML to Construct a Web based CTI

GAO Jun hua, YAO Guo xiang
(Network Center, Jinan University, Guangzhou 510632, China)

Abstract: This article analyzes some characteristics of voiceXML and Java, and tries to combine them to construct
a web based CTI application.
Key words: Java; voiceXM1; CTI; webbased



